
全新智能康體服務預訂資訊系統 SmartPLAY（將沿用目前「康體通」

中文名稱）11 月 9 日上午 7 時正式啓用，取代現有 Leisure Link 系

統。Leisure Link 在 11 月 6 日起停止運作。所有人士必須預先登記及

完成認證，方可使用 SmartPLAY 系統報名參加活動和租訂設施；現

有的Leisure Link用戶亦須重新登記。為鼓勵市民盡快登記成為用戶，

康樂及文化事務署（康文署) 舉辦有獎推廣活動，所有於 11 月 5 日

或以前成功登記成為 SmartPLAY 用戶，並最終完成身分認證的市民

（包括現時已登記的二十一萬名 SmartPLAY 用戶），均會自動獲得抽

獎資格，有機會獲得豐富獎品。 獎品包括新款智能手機。活動詳情

可參閱網站：smartplay.lcsd.gov.hk/website/tc/news/10015.html。  
 
新系統除設有基本的預訂功能外，亦會推出多項優化功能，包括提升

容量以同時容納更多用戶登入系統（由現時約 1 000 名增至 10 000
名），方便更多市民更快捷登入系統。另外，用戶可享受個人化服務，

例如根據個人喜好接收電子通知、有關已取消及釋放回系統再供預訂

的段節、以及查閱抽籤結果、退款申請情況等。用戶亦能夠接收因惡

劣天氣引致場地需緊急關閉及／或康體活動需要取消等資訊，並享用

多種電子支付方式。  
 
康文署在約 240 個康樂場地（包括各區康樂事務辦事處）共設立 375
個全新 SmartPLAY 智能自助服務站，為市民一次過完成登記、身分

認 證 和 啓 動 帳 戶 。 市 民 亦 可 透 過 新 系 統 專 題 網 頁

（www.smartplay.lcsd.gov.hk）或流動應用程式（My SmartPLAY App）
進行登記，並使用「智方便」作身分認證，即時啓動 SmartPLAY 帳

戶。為協助市民登記成為 SmartPLAY 用戶、以及認識如何透過新系

統辦理訂場手續及報名參加康體活動，康文署在各區舉辦的多場

SmartPLAY 輕 鬆 一 點 工 作 坊 現 已 接 受 報 名

（www.smartplay.lcsd.gov.hk/website/tc/news/9984.html），當中部分工

作坊專為六十歲或以上的市民而設，費用全免，歡迎市民報名參加。

有興趣的市民可瀏覽網頁。欲了解更多關於 SmartPLAY 的資料，歡

迎瀏覽 SmartPLAY 網頁（ www.smartplay.lcsd.gov.hk ）或致電

SmartPLAY 熱線 3954 5150。 
  



The Leisure and Cultural Services Department (LCSD) announced that the new 
intelligent sports and recreation services booking and information system, 
SmartPLAY, will be officially launched at 7am on November 9 to replace the 
current Leisure Link Computerised Booking System which will stop operation 
from November 6 onward. Please be reminded that all people, including existing 
Leisure Link patrons, must register with the new system and complete an 
identity authentication process before using the new system to enrol in 
programmes and book leisure facilities.  To encourage members of the pubic 
to register as users as soon as possible, the LCSD holds a promotional activity 
with prizes which includes a latest model of smartphone.  All users who have 
successfully registered as SmartPLAY users by November 5 and have completed 
authentication (including the 210 000 registered SmartPLAY users) are 
automatically entitled to enter the lucky draw with an opportunity to win 
prizes.  Details of the promotional activity can be found on the 
website: smartplay.lcsd.gov.hk/website/en/news/10015.html.  
     
Apart from its core functions for booking facilities, the new system will provide 
more enhanced functions. The capacity of the new system will be enlarged to 
accommodate 10 000 concurrent users, as opposed to around 1 000 at present, 
so as to enable a faster login to the system by more members of the public. 
Moreover, users may enjoy a series of personalised services, like receiving e-
notifications according to their own preferences, information on cancelled and 
released sessions available for booking, as well as checking balloting results 
and refund status, etc. Users may also receive notifications in case of urgent 
closure of leisure venues or cancellation of programmes due to inclement 
weather. The system also provides different means of e-payment.     
 
The LCSD has provided 375 new Smart Self-service Stations at around 240 
leisure venues (including District Leisure Services Offices in various districts). 
Members of the public can submit their registration, and complete identity 
authentication and account activation procedures at these Smart Self-service 
Stations.  
 
To assist members of the public to complete the registration of SmartPLAY user 
account and to familiarise themselves with the booking of facilities and 
enrolment of programmes under the new system, a series of "SmartPLAY" 
Smart Way Workshops 
(www.smartplay.lcsd.gov.hk/website/en/news/9984.html) organised by the 
LCSD are now open for application, including some workshops dedicated to 
citizens aged 60 or above.  Members of the public are welcome to join the 
workshops for free. Those interested are invited to check out details on the 
above website.  

https://smartplay.lcsd.gov.hk/website/en/news/10015.html


 
   For more information on SmartPLAY, please visit the SmartPLAY website 
(www.smartplay.lcsd.gov.hk), or call the SmartPLAY hotline at 3954 5150. 


